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CSIO 

CENTRAL SCIENTIFIC INSTRUMENTS ORGANISATION 

Sector - 30/C, Chandigarh - 160 030 (India) 
Fax: 0172-2652651/2657082  

  

 
GLOBAL/OPEN TENDER NOTICE/PUR/03/08 

 
The Director, Central Scientific Instruments Organisation, Chandigarh invites sealed tenders   from 

reputed Indian/foreign Manufacturers and their Authorised Agents/Distributors for the supply, 

installation & commissioning of the following at CSIO, Chandigarh (India):-. 

 
S. 

No

. 

Tender No. Description of material  Qty EMD 

(Indian 

Rupees) 

Tender 

Document 

Fee  

(Indian 

Rupees) 

 

1.  CSIO/3(670)/Pur  Liquid Chromatography 

Mass Spectrometry System 

1 No. 4,00,000/- 300/- Two bid 

systems 

(Technical & 

commercial) 

2. CSIO/23(719)/Pur  Rate Contract for the supply 

of Components, accessories 

and sub assemblies 

 50,000/- 300/- Single bid  

   

Last date for submission of tender   :  24
th

  September, 2008 (2.30 P.M.) 

Date for opening of Tender             :   24
th

  September, 2008 (3.30 P.M.) 

 

For detailed specifications and terms & conditions please visit our website “http//csio.gov.in”  and 

“http//csio.res.in”.  No Tender Document Fee will be leviable for Tender documents downloaded from 

our website 

                                                                      

 

 

  Stores & Purchase Officer  

                                                                                  Telefax  2652651 
 



CHAPTER – I: NOTICE INVITING TENDER 
 
Director Central Scientific Instruments Organisation, Chandigarh  (India ) invites sealed offers from reputed manufacturers or 
their authorized agents for the supply/installation/commissioning of the following items: 
 
No. CSIO/3(670)/Pur        EMD: Rs 4,00,000/- 
       Quantity 

 Liquid Chromatography Mass Spectrometry System with following specifications:-     One 

  

S. No.  Technology/parameter Specifications 

1. MS Technology Linear Ion trap/Hybrid Linear Ion Trap 

Kindly specify the Model Number 

2. Ionization Mode 

 Mandatory Electro-spray Ionization 

Atmospheric Pressure Chemical Ionization 

 Optional Atmospheric Pressure Photo Ionization 

  Source must be capable of handing flow rates from 10µl/min to 1ml/min or better on both 

sides, must be capable of working with LC as well as through integrated pump.  

3. Polarity Switching With +ve and –ve polarity switching during chromatographic run. 

4. Mass accuracy 100 ppm or better 

5. Mass range 50-2000 amu or better on both sides. 

6. Resolution  1.0 FWHM or better 

7. Mass Analyser Quadruple Ion Trap mass analyser 

8. MS Scan power MSn, where n≥3 or better 

9. Scan rate 5000 amu/sec or better 

10. Sensitivity The system should provide subfemtomol sensitivity for Reserpine. 

11. Scan function/ 

scan mode 

Mass analyzer should be capable of performing following:- 

- Full Scan 

- MS/MS Scan 

- Single Ion Monitoring 

- Selected Reaction Monitoring 

- Precursor ion scanning 

- Product ion scanning 

- Neutral loss scanning 

- Multiple Reaction Monitoring 

- Data dependent Analysis 

12 Liquid chromatography Appropriate liquid chromatography equipment with appropriate columns for reverse phase 

application, compatible with the quoted mass spectrometer, with auto sampler, chiller and 

integrated column oven, capable of withstanding till 15000 psi or better. 

Photo Diode Array detector 

 Accessories All essential accessories alongwith columns required for the installation and operation of 

LC and mass instrument may be quoted. 

  Additionally, following spares should be included: 

HPLC Auto sampler needles = 2 Nos. 

Solvent filters 0.2µm (47 mm) = 10 Packets 

  Line filters = 2 Nos. 

Guard column holder = 2 Nos. 

Guard column cartridge = 10 Nos. 

Auto sampler vials = 5000 Nos.   

13. Computer  Suitable computer workstation and all interfacing hardware and software for instrument 

control, data acquisition, data storage and data processing and quantification. 

 

Specifications of the system: 

System should be supplied with latest configuration data system with 21” flat panel LCD 

monitor 

Latest laser jet printer 

External USB HDD 80 GB or better, etc. 

Specify the make and model number of the quoted system. 

 

 14. Warranty 2 Years complete warranty with 2 years extended service for the equipment. 

Upgraded versions of software(s) to be made available for two years free of cost. 

Consumables and other spare may be made available for atleast five years as and when 

required. 

15. Power supply 230VAC± 10 V 

16. UPS Online 10 KVA UPS with one hour backup or better 

17. Specifications Sheet A Detailed specification sheet highlighting all the specs for LC/MS/MS system and other 

peripherals including workstation and detailed experimental conditions should necessarily 

be attached with the quotation. 



 
18. Compliance statement A compliance statement with this technical specification list should accompany the 

quotation without which it shall stand incomplete 

19. User list Complete user list for the quoted system in India during last ten years should be provided. 

20. Installation Company shall have to arrange for Installation and demonstration/training of the system 

by the company engineer in CSIO at no cost. 

Any special requirement for the installation of the system may be informed in advance. 

 

21. Training Company shall have to arrange for training of two CSIO Scientists in their service centre 

for a period of two weeks at free of cost. 

22. Service Backup High quality service back up is required. 

 OPTIONAL ITEMS  

1. Accessories Following spares should be quoted as optional:- 

  HPLC Pump seal = 4 Nos. 

Pump inlet and outlet check valve : 4 Nos. 

Lamp for PDA = 2 Nos. 

Ion Guage = One No.  

  Pirani Gauge = 2 Nos. 

HPLC Column C-18, 4.6x50mm, 2.7 µm = 2 Nos. 

HPLC Column C-18, 4.6x100mm, 2.7 µm = 2 Nos. 

HPLC Column C-18, 4.6x150mm, 2.7 µm = 2 Nos. 

HPLC Column C-18, 4.6x250mm, 5.0 µm = 2 Nos. 

Or equivalent and compatible with LC system quoted 

Any other columns of different chemistries suitable for the analysis of Tea, Beverages, 

Pesticides and other related species 

 

Other necessary consumables to run the system for atleast two years. 

2. Warranty Additional three years (after 2 Years) AMC with labor and spares must be quoted as 

optional but this quoted price for AMC must not be included in the basic selling price of 

the system. 

 

  
 

IMPORTANT DATES & TIME 

♦ Last Date & Time For Submission  : 24th September, 2008 (2.30 P.M.) 

♦ Date/Time of Opening of Bids  : 24th September, 2008 (3.30 P.M.) 

♦ Venue of Bid Opening at CSIO : Conference Room, Admn. Block, CSIO, Chandigarh 

 

  

   PLEASE NOTE: 
 
� PLEASE STRICTLY ADHERE TO THE DATES/TIMES MENTIONED IN THIS DOCUMENT 
 
� PLEASE FILL & ENCLOSE THE BRIEF SUMMARY OF QUOTATION & CHECKLIST AS PROVIDED AT THE END OF 

THIS CHAPTER & ENCLOSE WITH YOUR BID (WITH PRICE BID IN CASE OF TWO BID SYSTEM) 
 
The bids (Technical Bids in case of Two Bid) will be opened in the presence of representatives of tenderers, if any. If any unscheduled 

holiday occurs on the date of closing/opening, then next working day shall be the prescribed date of closing/opening. Requests for 

postponement will not be entertained. Fax/email bids may not be accepted. CSIO will not be responsible for any POSTAL 

DELAY/DELAY IN TRANSIT. Late/Delayed tenders shall not be opened. Please send your bids to the Stores & Purchase Officer at the 

address mentioned above. 
Thanking you, 

Yours faithfully, 
 
 

(B.M.Khanna) 
Stores & Purchase Officer 



TERMS & CONDITIONS 
                

                                   CHAPTER– II: INSTRUCTION TO BIDDERS 

 
A. INTRODUCTION 

 
1 Eligible Bidders 
1.1 This Invitation for Bids is open to all manufacturers or their dealers specifically authorised by the manufacturers to 

quote on their behalf for this tender as per manufacturer’s authorization form and Indian agents of foreign principals, 

if any. 
1.2 Bidders should not be associated, or have been associated in the past, directly or indirectly, with a firm or any of its 

affiliates which have been engaged by the Purchaser to provide consulting services for the preparation of the design, 

specifications, and other documents to be used for the procurement of the goods to be purchased under this Invitation 

of Bids. 

2 Cost of Bidding 
2.1 The Bidder shall bear all costs associated with the preparation and submission of its bid, and “the Purchaser", will in 

no case be responsible or liable for these costs, regardless of the conduct or outcome of the bidding process. 
 

B. THE BIDDING DOCUMENTS 
 

3 Cost of Bid Document 
3.1 The complete bid document can be downloaded FREE OF COST (No Bid Document Fee To Be Paid) from our 

website “http//csio.gov.in”  and “http//csio.res.in”.  Interested eligible bidders may also purchase the Bid 

Document copy on payment of the prescribed fee as indicated in the NIT above.  

4 Contents of Bid Document 
4.1 The goods required, bidding procedures and contract terms are prescribed in this Bid Document which includes the 

following: 

S. No. Title Chapter No. 
01 Notice Inviting Tender I 
02 Instructions to Bidder II 
03 General Conditions of Contract (GCC) III 
04 Special Conditions of Contract (SCC) IV 
05 Bid Form V 
06 Bid Security Form  VI 
07 Manufacturer’s Authorisation Form VII 
08 Bidder’s Performance Statement Form VIII 
09 Service Support Details IX 
10 Deviation Statement Form (ITB, GCC, SCC) X 
11 Technical Compliance Statement Form XI 
12 Contract Form  XII 
13 Performance Security Form XIII 
14 Qualification Requirements XIV 
15 Technical Specifications XV 

 
4.2 The Bidder is expected to examine all instructions, forms, terms (ITB/GCC/SCC etc.), and specifications in the 

bidding documents. Failure to furnish all information required by the bidding documents or submission of a bid not 

substantially responsive shall result in rejection of the bid. 

5 Amendment To Bid Document 
5.1 At any time prior to the deadline for submission of bids, the Purchaser may, for any reason, whether at its own 

initiative or in response to a clarification requested by a prospective bidder, modify the Bid Document by 

amendment. Such amendments shall form an integral part of bid documents and it shall amount to an amendment 

of relevant clauses of the Bid Document. 
5.2 All prospective bidders who have purchased the Bid Document will be notified of the amendment in writing or by 

cable or by fax, or by e mail and will be binding on them. 
5.3 The prospective bidders are required to keep a watch on the CSIO website w.r.t. any amendment to the tender 

document or to clarification to the queries raised by the bidders till 07 (seven) days prior to the opening of the 

tender.  The Purchaser reserves the right to reject the bids if the bids are submitted without taking into account 

these amendments/clarifications. Further bidder will be fully responsible for downloading of the tender document 

and amendments thereto if any for their completeness. 
5.4 In order to allow prospective bidders reasonable time in which to take the amendment into account in preparing their 

bids, the Purchaser, at its discretion, may extend the deadline for the submission of bids. 



C. PREPARATION OF BIDS 

 
6 Language of Bid 
6.1 The Bid prepared by the Bidder and all correspondence and documents relating to the bid exchanged by the bidder 

and the purchaser shall be written in English language, provided that any printed literature furnished by the bidder 

may be written in another language but it is to be accompanied by an English translation of its pertinent passage(s) 

duly signed and verified as true English translation.  The responsibility for the correctness of the translation will 

be solely and completely on the bidder and CSIO shall not be responsible for any loss/likely loss due to error in 

translation whatsoever. In such cases, for the purpose of interpretation of the bid, the English translation shall only 

govern. 

7 Documents Comprising the Bid 
The bid is required to be submitted in two parts. One part is the Techno-Commercial Unpriced Bid and the other 

part is the Financial/Price Bid. 
7.1 The Techno-Commercial Unpriced Bid prepared by the Bidder shall include the following without indicating the 

price in the Bid Form. 
(i) Bid Security/EMD As Specified In The Invitation To Bids. 
(ii) Service Support Details Form; 
(iii) T&C Deviation Statement Form; 
(iv) Technical Specification Compliance Form; 
(v) Performance Statement Form; 
(vi) Manufacturer’s Authorization Form. 
(vii) Documentary evidence establishing that the bidder is eligible to bid and is qualified to perform the contract if its 

bid is accepted as per qualification requirements/criteria. 
(viii) Bid Form. 
(ix) The Comprehensive Annual Maintenance Contract (CAMC) terms & conditions detailing the exclusions, if any 

and the estimated life of the equipment offered. 
(x) If the demonstration of the goods/equipment is deemed essential as per the technical requirements then 

confirmation reflecting willingness to arrange demonstration of the equipment offered free of charge at CSIO or 

any other location on a mutually agreeable date, prior to opening of priced bid to ascertain conformity with the 

tendered specifications. 
7.2 The Price/Financial Bid shall comprise the Techno Commercial Bid with price indicated in the bid form. 
8 Bid Prices 
8.1 The Bidder shall indicate the unit prices and total bid prices of the goods it proposes to supply under the order and 

enclose it with the priced bid. 
8.2 Prices indicated shall be entered separately in the following manner (For Indigenous Items): 

(i) The price of the goods, quoted (ex-works, ex-factory, ex-showroom, ex-warehouse, or off-the-shelf, as 

applicable), including all duties and sales and other taxes already paid or payable 
(ii) Taxes: We are exempted from payment of Excise Duty under notification number 10/97 dated 01.03.1997 

and Customs Duty under notification No.51/96 dated 23.07.1996.  Hence Excise Duty and Customs Duty, 
if any, should be shown separately. Please mention the applicable taxes (VAT/CST/Service) clearly. We 

don’t issue any ‘Form C’ or ‘Form D’.  If there is no explicit mention of taxes in your offer then quoted price 

will be deemed inclusive of such taxes. No other charges except those mentioned clearly in the quotation 
will be paid. 

(iii) Rates should be quoted FOR at CSIO, Chandigarh inclusive of packing, forwarding, installation and 

commissioning charges etc.  If ex-works prices are quoted then packing, forwarding, documentation, freight 

and insurance charges must be clearly mentioned separately. Vague terms like “packing, forwarding, 

transportation etc. extra” without mentioning the specific amount/percentage of these charges will NOT be 

accepted.  Such offers shall be treated as incomplete and rejected. Where there is no mention of packing, 
forwarding, freight, insurance charges, such offers shall be summarily rejected as incomplete. 

8.3 Prices indicated shall be entered separately in the following manner (For Imported Items): 
(i) The price of the goods, quoted FOB/FCA port of shipment. Please note that all FCA orders will be on FCA 

(International Carrier) INCOTERMS 2000 basis and as such Export Packing, Loading Charges, Inland 

Freight etc. in the shipper country will have to be paid by the Supplier. Items as per the purchase order duly 

cleared for export in shipping country would be required to be handed over to our nominated freight 

forwarder. 
(ii) The price for inland transportation, insurance and other local costs incidental to delivery of the goods upto their 

port of despatch.(CIF/CIP) 
8.4 Prices quoted by the bidder shall remain fixed during the entire period of contract and shall not be subject to 

variation on any account. A bid submitted with an adjustable price quotation will be treated as non - responsive 

and rejected. 

 
 
 
 
 
 



9 Bid Currencies 
9.1 Prices shall be quoted in Indian Rupees or in freely convertible foreign currency preferably in USD ($), Euro (€), 

Yen (¥), GBP (£) wherever possible for correct evaluation during comparison. 
10 Documents Establishing Bidder’s Eligibility and Qualifications 
10.1 Pursuant to ITB 7, the bidder shall furnish, as part of its bid, documents establishing the bidders’ eligibility 

to bid  and its qualification to perform the contract if its bid is accepted 
10.2 That the bidder meets the qualification criteria listed in Bid Document. 

11 Documents Establishing Goods' Eligibility and Conformity to Bid Document 
11.1 The documentary evidence of the goods and services eligibility shall consist of a statement on the country 

of origin of the goods and services offered which shall be confirmed by a certificate of origin at the time of shipment. 
11.2 Specifications are basic essence of the product.  It must be ensured that the offers are strictly as per our 

specifications. At the same time it must also be kept in mind that merely copying our specifications in their 

quotation shall not make firms eligible for consideration. The documentary evidence of conformity of the 

goods and services to the Bid Document may be in the form of literature, drawings and data, and shall 

consist of: 
(i) A detailed description of the essential technical and performance characteristics of the goods; 
(ii) A list giving full particulars, including available sources and current prices, of spare parts, special tools, etc., 

necessary for the proper and continuing functioning of the goods for a period of two years, following 

commencement of the use of the goods by the Purchaser; and 
(iii) An item-by-item commentary on the Purchaser's Technical Specifications demonstrating substantial 

responsiveness of the goods and services to those specifications or a statement of deviations and exceptions to 

the provisions of the Technical Specifications. 
11.3 For purposes of the commentary to be furnished pursuant to above, the Bidder shall note that standards for 

workmanship, material and equipment, and references to brand names or catalogue numbers designated by the 

Purchaser in its Technical Specifications are intended to be descriptive only and not restrictive. The Bidder may 

substitute alternative standards, brand names and/or catalogue numbers in its bid, provided that it demonstrates to the 

Purchaser's satisfaction that the substitutions ensure substantial equivalence to those designated in the Technical 

Specifications. Technically unsuitable offers, offers not confirming to tender schedule shall be rejected. 

12 Bid Security 
12.1 The Bidder shall furnish, as part of its bid, a bid security for an amount as specified in the Invitation for 

Bids/NIT. The bid security is required to protect the Purchaser against the risk of Bidder's conduct, which would 

warrant the security's forfeiture. 
12.2 The bid security shall be in Indian Rupees and shall be in one of the following forms: 

(i) A bank guarantee issued by a Nationalized/Scheduled bank, in the form provided in the Bid Document (Chapter 

VI) and valid for 45 days beyond the validity of the bid; or 
(ii) A Banker’s cheque or demand draft in favour of the purchaser. 

12.3 Any bid not secured in accordance with Clauses 12.1 and 12.2 above will be rejected by the Purchaser as non-

responsive. 
12.4 Unsuccessful bidder's bid security will be discharged/returned as promptly as possible but not later than 15 days 

after the expiration of the period of bid validity or placement of order which ever is later. 
12.5 The successful Bidder's bid security will be discharged upon the Bidder furnishing the performance security. 
12.6 The bid security may be forfeited: 

(i) If a Bidder withdraws its bid during the period of bid validity specified by the Bidder on the Bid Form; or 
(ii) In case of a successful Bidder, if the Bidder fails to furnish order acceptance within 21 days the order and/or 

fails to furnish Performance Security in the prescribed format. 

13 Period of Validity of Bids 
13.1 Bids shall remain valid for 90 days after the date of bid opening prescribed by the Purchaser.  A bid valid for a 

shorter period may be rejected by the Purchaser as non-responsive. 
13.2 In exceptional circumstances, the Purchaser may solicit the Bidder's consent to an extension of the period of 

validity.  The request and the responses thereto shall be made in writing (or by cable, telex, fax or e mail).  The bid 

security provided under Clause 12 shall also be suitably extended.  A Bidder may refuse the request without 

forfeiting its bid security.  A Bidder granting the request will not be required nor permitted to modify its bid.  
13.3 Bid evaluation will be based on the bid prices without taking into consideration the above corrections. 
14 Format and Signing of Bid 
14.1 The Bidder shall submit the bids in two separate envelops. One envelop shall contain Techno commercial un-

priced bid and the other shall contain the priced bid. 
14.2 The original and all copies of the bid shall be typed or written in indelible ink and shall be signed by the Bidder 

or a person or persons duly authorized to bind the Bidder to the Contract.  All pages of the bid, except for un-

amended  printed literature, shall be initialled by the person or persons signing the bid. 
14.3 Any interlineations, erasures or overwriting shall be valid only if the persons or persons signing the bid initial 

them. 
14.4 The Bidder shall furnish information on commissions or gratuities, if any paid or to be paid to agents relating to 

this Bid, and to contract execution if the Bidder is awarded the contract as per the bid form. 
 



 
D. SUBMISSION OF BIDS 

 
15 Sealing and Marking of Bids 
15.1 The bidder shall seal the Techno Commercial Unpriced Bid and the Price/Financial Bid in two separate envelops 

duly marked as “Techno Commercial Unpriced Bid” and “Price/Financial Bid” respectively. Both the envelopes 

shall then be sealed in one outer (main) envelope. 

15.2 The inner and outer envelopes shall: 
(i) Be addressed to the Purchaser at the following address: 

     
    The Stores & Purchase Officer 
    Central Scientific Instruments Organisation 

                                                            Sector-30, Chandigarh-160 030 
 

(ii) Bear the Item Name /Reference No./ Last Date For Submission Of Tender / Date Of Opening Of Tender / 

Firm’s Name & Address and a statement "Do not open before Time hrs(IST)  on Date." As per the NIT details. 
15.3  If the outer envelope is not sealed and marked as required Clause 15.2, the Purchaser will assume no 

responsibility for the bid's misplacement or premature opening. 
15.4 Telex, Cable, Fax or e-mail bids will be rejected. 

16 Deadline for Submission of Bids 
16.1 Bids must be received by the Purchaser at the address specified under Clause 15.2 no later than the time and date 

specified in the Invitation for Bids. In the event of the specified date for the submission of Bids being declared a 

holiday for the Purchaser, the Bids will be received upto the appointed time on the next working day. 
16.2 The Purchaser may, at its discretion, extend this deadline for submission of bids by amending the bid documents 

in accordance with Clause 5, in which case all rights and obligations of the Purchaser and Bidders previously subject 

to the deadline will thereafter be subject to the deadline as extended. 
17 Late Bids 
17.1 Any bid received by the Purchaser after the deadline for submission of bids prescribed by the Purchaser, 

pursuant to Clause 16, will be rejected and/or returned to the Bidder. 

18 Modification and Withdrawal of Bids 
18.1 The Bidder may modify or withdraw its bid after the bid's submission; provided that written notice of the 

modification or withdrawal is received by the Purchaser prior to the deadline prescribed for submission of bids. 
18.2 The Bidder's modification or withdrawal notice shall be prepared, sealed, marked and dispatched in accordance 

with the provisions of Clause 15. A withdrawal notice may also be sent by  cable or fax or e mail but followed by a 

signed confirmation copy, post marked not later than the deadline for submission of bids. 
18.3 No bid may be modified subsequent to the deadline for submission of bids. 
18.4 No bid may be withdrawn in the interval between the deadline for submission of bids and the expiration of the 

period of bid validity specified by the Bidder on the bid form. Withdrawal of a bid during this interval may result in 

the Bidder's forfeiture of its bid security, pursuant to Clause 12.7. 
 
 

E. OPENING AND EVALUATION OF BIDS 

 
19 Opening of Bids by the Purchaser 
19.1 The Purchaser will open all Techno Commercial Unpriced Bids, in the presence of Bidders' representatives who 

choose to attend, as per the schedule given in invitation to bids. 
19.2 The Bidders' representatives who are present shall sign the quotation opening sheet evidencing their attendance.  

In the event of the specified date of Bid opening being declared a holiday for the Purchaser, the Bids shall be opened 

at the appointed time and location on the next working day. 
19.3 The bidders’ names, bid modifications or withdrawals, specifications, and the presence or absence of requisite 

bid security and such other details as the Purchaser, at its discretion, may consider appropriate, will be announced at 

the opening.  No bid shall be rejected at bid opening, except for late bid. 
19.4 Bids (and modifications sent pursuant to Clause 18.2) that are not opened and read out at bid opening shall 

not be considered further for evaluation, irrespective of the circumstances. 
19.5 If in response to our TWO BID enquiry, a single combined bid is submitted, it will be rejected straightway. 

Similarly if ‘PRICE BID’ has been found enclosed in the envelope marked ‘TECHNICAL BID’ the same shall 

also be rejected summarily.  

 
20 Clarification of Bids 
20.1 To assist in the examination, evaluation and comparison of bids, the Purchaser may, at its discretion ask the 

bidder for any clarification(s) of its bid.  The request for clarification and the response shall be in writing and no 

change in the price substance of the bid shall be sought, offered or permitted. However no post Bid clarifications 

at the initiative of the Bidder shall be entertained. 
 
21 Preliminary Examination 
21.1 The Purchaser will examine the bids to determine whether they are complete, whether required sureties have 

been furnished, whether the documents have been properly signed, and whether the bids are generally in order. Bids 



from suppliers, without proper Authorization from the manufacturers and from Indian agents without DGS&D 

Registration Certificate in case the items fall under the restricted list of the current EXIM/Foreign Trade Policy shall 

be treated as non-responsive and rejected summarily. 
21.2 Arithmetical errors in the priced bids will be rectified on the following basis. If there is a discrepancy between 

the unit price and the total price that is obtained by multiplying the unit price and quantity, the unit price shall prevail 

and the total price shall be corrected. If the supplier does not accept the correction of errors, its bid will be rejected. If 

there is a discrepancy between the price quoted in words and figures, whichever is the higher of the two shall be 

taken as the bid price. 
21.3 The Purchaser may waive any minor informality, non-conformity, or irregularity in a bid, which does not 

constitute a material deviation, provided such a waiver, does not prejudice or affect the relative ranking of any 

Bidder. 
21.4 Prior to the detailed evaluation, the Purchaser will determine the substantial responsiveness of each bid to the 

Bid Document. For purposes of these Clauses, a substantially responsive bid is one, which conforms to all the terms 

and conditions of the Bid Document without material deviations. Deviations from or objections or reservations to 

critical provisions such as those concerning Bid Security/ Performance Security. Warranty, Force Majeure, 

Applicable law and Taxes & Duties will be deemed to be a material deviation. The Purchaser's determination of a 

bid's responsiveness is to be based on the contents of the bid itself without recourse to extrinsic evidence. 
21.5 If a bid is not substantially responsive, it will be rejected by the Purchaser and may not subsequently be made 

responsive by the Bidder by correction of the non-conformity. 
21.6 After downloading, the language of standard clauses etc. mentioned in this ‘Bid Document’ should not be 

tempered with/ changed/modified in any manner whatsoever. If any such modification etc. comes to our knowledge 

at any stage, the bid shall be rejected immediately and EMD shall also be forfeited. 
 
22 Conversion to Single Currency 
22.1 To facilitate evaluation and comparison, the Purchaser will convert all bid prices expressed in the amounts in 

various currencies in which the bid prices are payable to Indian Rupees at the selling exchange rate established by 

any bank in India as notified in the Newspapers/banks’ website on the date of Price/Financial Bid opening. 
 
23 Evaluation & Comparison Of Bids 
23.1 For the bids surviving the technical evaluation which have been found to be responsive the evaluation & 

comparison shall be made as under: 
(i) Indigenous Offers 

The final landing cost of purchase after all discounts, freight, forwarding, insurance, taxes etc. shall be  the 

basis of evaluation. 

(ii) Imported Offers 
 The FOB/FCA price shall be the basis of evaluation 
(iii) Imported Vs. Indigenous Offers 

 The final landing cost of purchase taking into account, freight, forwarding, insurance, taxes etc.  (CIF/CIP 

 with customs clearance charges, Bank/LC charges, transportation upto CSIO as per available records with CSIO 

 for imported goods) shall be the basis of evaluation 
23.2 Conditional tenders/discounts etc. shall not be accepted. Rates quoted without attached conditions (viz. 

Discounts   having linkages to quantity, payment terms etc.) will only be considered for evaluation purpose. Thus 

conditional discounted rates linked to quantities and prompt/advance payment etc, will be ignored for 

determining inter-se position. The Purchaser however reserves the right to use the discounted rate/rates considered 

workable and appropriate for counter offer to the successful tenderers. 
23.3 Where there is no mention of packing, forwarding, freight, insurance charges, taxes etc. such offers shall be 

rejected as incomplete. 
 
24 Contacting the Purchaser 
24.1 Subject to ITB Clause 20, no Bidder shall contact or attempt to contact the Purchaser or anyone related to the 

Purchaser on any matter relating to its bid, from the time of the bid opening to the time the Contract is awarded.  If 

the bidder wishes to bring additional information to the notice of the Purchaser, it should do so in writing. 
24.2 Any effort by a Bidder to influence the Purchaser in its decisions on bid evaluation, bid comparison or 

 contract award may result in rejection of the Bidder's bid. 

25  Post  Qualification 
25.1 In the absence of pre-qualification, the Purchaser will determine to its satisfaction whether the Bidder that is 

selected as having submitted the lowest evaluated responsive bid is qualified to perform the contract satisfactorily, in 

accordance with the criteria listed in ITB Clause 10. 
25.2 The determination will take into account the Bidder’s financial, technical and production capabilities.  It will be   

based upon an examination of the documentary evidence of the Bidder’s qualifications submitted by the Bidder, 

pursuance to ITB Clause 10, as well as such other information as the Purchaser deems necessary and appropriate. 
25.3 An affirmative determination will be a prerequisite for award of the contract to the Bidder.  A negative   

determination will result in rejection of the Bidder’s bid. 

26 Award Criteria 
26.1 Subject to ITB Clause 28, the Purchaser will award the contract to the successful Bidder whose bid has been 

determined to be substantially responsive and has been determined to be the lowest evaluated bid, provided further 

that the Bidder is determined to be qualified to perform the contract satisfactorily. 



27 Purchaser's Right To Vary Quantities At Time Of Award 
27.1 The Purchaser reserves the right at the time of Contract award to increase or decrease the quantity of goods and 

services originally specified in the Schedule of Requirements without any change in unit price or other terms and 

conditions. 

28 Purchaser's Right To Accept Any Bid And To Reject Any Or All Bids 
28.1 The Purchaser reserves the right to accept or reject any bid, and to annul the bidding process and reject all bids 

at any time prior to award of Contract, without thereby incurring any liability to the affected Bidder or bidders or any 

obligation to inform the affected Bidder or bidders of the grounds for the Purchaser's action. 

29 Notification of Award 
29.1 Prior to the expiration of the period of bid validity, the Purchaser will notify the successful bidder in writing by 

registered letter or by cable or  fax or e mail that the bid has been accepted by way of  a Purchase Order. 
29.2 Upon the successful Bidder's furnishing of performance security pursuant to ITB Clause 30, the Purchaser will 

promptly notify each unsuccessful Bidder and will discharge its bid security, pursuant to Clause 12. 

30 Performance Security 
30.1 Within 21 days of the receipt of notification of award/purchase order from the Purchaser, the successful Bidder 

shall furnish the performance security, in the Performance Security Form provided in the Bid Document. 
30.2 Failure of the successful bidder to accept the order shall constitute sufficient grounds for the annulment of the 

award and forfeiture of the bid security and call for new bids. 

31 Order Acceptance 
31.1 The successful bidder should submit acceptance of the Purchase Order immediately but not later than 21 days 

in any case from the date of issue of the Purchase Order failing which it shall be presumed that the vendor is not 

interested and his bid security is liable to be forfeited pursuant to clause 12. 7 of ITB. 

32 Buy Back Items 
32.1 If the goods are to be quoted on ‘Buy Back’ basis, then bidders must offer a separate buy back price for the 

old item. The Purchaser reserves the right to place the order with or without ‘buy back’ option. If required the 

condition of old buy back goods may be examined by the bidder before submission of its bid. 



CHAPTER – III: GENERAL CONDITIONS OF CONTRACT (GCC) 
 

1  Definitions 
1.1 In this Contract, the following terms shall be interpreted as indicated: 

(i)  "The Order" means the Purchase Order placed by the Purchaser including all the attachments and appendices 

thereto and all documents incorporated by reference therein; 
(ii)  "The Contract Price" means the price payable to the Supplier under the Order for the full and proper 

performance of its contractual obligations; 
(iii)  "The Goods" means all the equipment, machinery, and/or other materials, which the Supplier is required to 

supply to the Purchaser under the Contract; 
(iv)  "Services" means services ancillary to the supply of the Goods, such as transportation and insurance, and any 

other incidental services, such as installation, commissioning, provision of technical assistance, training and 

other obligations of the Supplier covered under the Contract; 
(v)  “GCC” mean the General Conditions of Contract contained in this section. 
(vi)  “SCC” means the Special Conditions of Contract. 
(vii)  “The Purchaser” as specified in Special Conditions of Contract. 
(viii) “The Purchaser’s country” is “India”. 
(ix)  “The Supplier” means the individual or firm supplying the Goods and Services under this Contract. 
(x)  “Day” means calendar day. 

 
2  Application 
2.1 These General Conditions shall apply to the extent that they are not superseded by provisions in other parts of the 

Contract. 
 
3  Standards 
3.1 The Goods supplied under this Contract shall conform to the standards mentioned in the Technical Specifications, 

and, when no applicable standard is mentioned, to the authoritative standard appropriate to the Goods' country of 

origin and such standards shall be the latest issued by the concerned institution. 
 

4  Use of Contract Documents and Information 
4.1 The Supplier shall not, without the Purchaser's prior written consent, disclose the Contract, or any provision thereof, 

or any specification, plan, drawing, pattern, sample or information furnished by or on behalf of the Purchaser in 

connection therewith, to any person other than a person employed by the Supplier in performance of the Contract.  

Disclosure to any such employed person shall be made in confidence and shall extend only so far, as may be 

necessary for purposes of such performance. The Supplier shall not, without the Purchaser's prior written consent, 

make use of any document or information enumerated in GCC Clause 4.1 except for purposes of performing the 

Contract. 
4.2 Any document, other than the Contract itself, enumerated in GCC Clause 4.1 shall remain the property of the 

Purchaser and shall be returned (in all copies) to the Purchaser on completion of the Supplier's performance under 

the Contract if so required by the Purchaser. 
4.3 The purchaser may be under obligation to make any document/information submitted by the bidder in 

response to this bid public if required under the provision of Right to Information Act 2005. Therefore 

bidder may explicitly indicate if any document/information in his tender includes information of commercial 

confidence, trade secrets or intellectual property, the disclosure of which would jeopardize the competitive 

position of the bidder.  

 
5  Patent Rights 
5.1 The Supplier shall indemnify the Purchaser against all third-party claims of infringement of patent, trademark or 

industrial design rights arising from use of the Goods or any part thereof in India. 
 
6  Submission of the bids 
6.1 All bids complete in every respect must reach this office within the last date and time of receipt of bid. No extension 

shall be allowed for any reason what so ever. Late tenders, Tenders received without Bid security/Earnest Money, 

cost of bidding documents, if applicable etc. shall be rejected summarily. 
6.2 Tender documents are available for sale as per the information specified in Invitation for Bids. Interested bidders 

may purchase the tender documents on payment of the cost there of or download directly from our website, as 

indicated in invitation for bids.  The Purchaser is not liable for either non-receipt of the tender document or for late 

receipt of the tender documents.  
 
7  Performance Security 
7.1 Within 21 days of receipt of the notification of contract award/purchase order, the Supplier shall furnish performance 

security for the amount specified in SCC. 
7.2 The proceeds of the performance security shall be payable to the Purchaser as compensation for any loss resulting 

from the Supplier's failure to complete its obligations under the Contract. 
7.3 The Performance Security shall be submitted in one of the following forms: 



(i)  Indian manufacturers/suppliers or Authorized Indian Agents of the Foreign Principals can submit the 

performance security on behalf of their foreign principals in the form of Bank Guarantee issued by a 

Nationalized/Scheduled bank located in India on the format provided in the bidding documents. Or 
(ii)  Foreign Principals can also submit performance security directly in the form of Standby Letter of Credit which 

must be advised and confirmed by any bank in India located preferably in Chandigarh (UT). India 
7.4 The performance security/Standby LC will be discharged by the Purchaser and returned to the Supplier not later than 

60 days following the date of completion of the Supplier's performance obligations, including any warranty 

obligations, unless specified otherwise in SCC. 
7.5 In the event of any contract amendment, the supplier shall, within 21 days of receipt of such amendment, furnish the 

amendment to the performance security/SLC, rendering the same valid for the duration of the contract, as amended 

for further period of 60 days thereafter. 
 
8  Inspections and Tests 
8.1 The Purchaser or its representative shall have the right to inspect and/or to test the Goods to confirm their conformity 

to the Contract specifications at no extra cost to the Purchaser. SCC and the Technical Specifications shall specify 

what inspections and tests the Purchaser requires and where they are to be conducted.  The Purchaser shall notify the 

Supplier in writing in a timely manner of the identity of any representatives retained for these purposes. 
8.2 The inspections and tests may be conducted on the premises of the Supplier or its subcontractor(s), at the point of 

delivery and/or at the Goods final destination. If conducted on the premises of the Supplier or its subcontractor(s), all 

reasonable facilities and assistance, including access to drawings and production data - shall be furnished to the 

inspectors at no charge to the Purchaser. 
8.3 Should any inspected or tested Goods fail to conform to the specifications, the Purchaser may reject the goods and 

the Supplier shall either replace the rejected Goods or make alterations necessary to meet specification requirements 

free of cost to the Purchaser. 
8.4 The Purchaser's right to inspect, test and, where necessary, reject the Goods after the Goods' arrival at Project Site 

shall in no way be limited or waived by reason of the Goods having previously been inspected, tested and passed by 

the Purchaser or its representative prior to the Goods shipment. 
8.5 Nothing in GCC Clause 8 shall in any way release the Supplier from any warranty or other obligations under this 

Contract. 
 
9  Packing 
9.1 The Supplier shall provide such packing of the Goods as is required to prevent their damage or deterioration during 

transit to their final destination as indicated in the Contract.  The packing shall be sufficient to withstand, without 

limitation, rough handling during transit and exposure to extreme temperatures, salt and precipitation during transit 

and open storage.  Packing case size and weights shall take into consideration, where appropriate, the remoteness of 

the Goods' final destination and the absence of heavy handling facilities at all points in transit. 
9.2 The packing, marking and documentation within and outside the packages shall comply strictly with such special 

requirements as shall be provided for in the Contract including additional requirements, if any, specified in SCC and 

in any subsequent instructions ordered by the Purchaser. 

10 Delivery and Documents 
10.1 Delivery of the Goods shall be made by the Supplier in accordance with the terms specified by the Purchaser in 

the order within the period as indicated in the SCC. The details of shipping and/or other documents to be furnished 

by the supplier are specified in SCC. 
 
11 Insurance  
11.1 The Goods supplied under the Contract shall be fully insured in Indian Rupees against loss or damage incidental to 

manufacture or acquisition, transportation, storage and delivery in the manner specified in SCC. 
 
12 Transportation 
12.1 Where the Supplier is required under the Contract to transport the Goods to a specified place of destination within 

India defined as Project site, transport to such place of destination in India including insurance, as shall be specified 

in the Contract, shall be arranged by the Supplier, and the related cost shall be included in the Contract Price. 
 
13 Incidental Services 
13.1 The supplier may be required to provide any or all of the following services, including additional services,  

specified in SCC, if any: 
(i)  Performance or supervision of the on-site assembly and/or start-up of the supplied Goods; 
(ii)  Furnishing of tools required for assembly and/or maintenance of the supplied Goods; 
(iii)  Furnishing of detailed operations and maintenance manual for each appropriate unit of supplied Goods; 
(iv)  Performance or supervision or maintenance and/or repair of the supplied Goods, for a period of time agreed by 

the parties, provided that this service shall not relieve the Supplier of any warranty obligations under this 

Contract; and 
(v)  Training of the Purchaser's personnel, at the Supplier's plant and/or on-site, in assembly, start-up, operation, 

maintenance and/or repair of the supplied Goods. 
 



14 Spare Parts 
14.1 As specified in the SCC, the Supplier may be required to provide any or all of the following materials, 

notifications, and information pertaining to spare parts manufactured or distributed by the Supplier: 
(i)  Such spare parts as the Purchaser may elect to purchase from the Supplier, providing that this election shall not 

relieve the Supplier of any warranty obligations under the Contract; and 
(ii)  In the event of termination of production of the spare parts: 
(iii)  Advance notification to the Purchaser of the pending termination, in sufficient time to permit the Purchaser to 

procure needed requirements; and  
(iv)  Following such termination, furnishing at no cost to the Purchaser, the blueprints, drawings and specifications 

of the spare parts, if requested. 
14.2 Supplier shall carry sufficient inventories to assure ex-stock supply of consumable spares for the Goods, such as 

gaskets, plugs, washers, belts etc.  Other spare parts and components shall be supplied as promptly as possible but in 

any case within six months of placement of order. 
 
15 Warranty 
15.1 The Supplier warrants that the Goods supplied under this Contract are new, unused, of the most recent or current 

models and that they incorporate all recent improvements in design and materials unless provided otherwise in the 

Contract.  The Supplier further warrants that all Goods supplied under this Contract shall have no defect arising from 

design, materials or workmanship (except when the design and/or material is required by the Purchaser's 

Specifications) or from any act or omission of the Supplier, that may develop under normal use of the supplied 

Goods in the conditions prevailing in the country of final destination. The warranty should be comprehensive and 
on site. 

15.2 This warranty shall remain valid for a period as mentioned in specification sheets, otherwise it will be for 12 

months after the Goods or any portion thereof as the case may be, have been delivered to and accepted at the final 

destination indicated in the Contract, or for 16 months after the date of shipment whichever period concludes earlier, 

unless specified otherwise in the SCC. 
15.3 The Purchaser shall promptly notify the Supplier in writing of any claims arising under this warranty. Upon 

receipt of such notice, the Supplier shall immediately within in 02 days arrange to repair or replace the defective 

goods or parts thereof free of cost at the ultimate destination.  The Supplier shall take over the replaced parts/goods at 

the time of their replacement.  No claim whatsoever shall lie on the Purchaser for the replaced parts/goods thereafter.  

The period for correction of defects in the warranty period is 02 days.  If the supplier having been notified fails to 

remedy the defects within 02 days, the purchaser may proceed to take such remedial action as may be necessary, at 

the supplier’s risk and expenses and without prejudice to any other rights, which the purchaser may have against the 

supplier under the contract. 
 
16 Payment 
16.1 The method and conditions of payment to be made to the Supplier under this Contract shall be as specified in the 

SCC. 
16.2 The Supplier's request(s) for payment shall be made to the Purchaser in writing, accompanied by an invoice 

describing, as appropriate, the Goods delivered and the Services performed, and by documents, submitted pursuant to 

GCC Clause 10, and upon fulfilment of other obligations stipulated in the contract. 
16.3 Payments shall be made promptly by the Purchaser normally within thirty (30) days after submission of the 

invoice or claim by the Supplier. 
16.4 Payment shall be made in currency as indicated in the order. 
 
17 Prices 
17.1 Prices charged by the Supplier for Goods delivered and Services performed under the Contract shall not vary from 

the prices quoted by the Supplier in its bid. 
 
18 Change Orders 
18.1 The Purchaser may at any time, by written notice given to the Supplier pursuant to GCC Clause 30, make changes 

within the general scope of the Contract in any one or more of the following: 
(i)  Drawings, designs, or specifications, where Goods to be furnished under the Contract are to be specifically 

manufactured for the Purchaser; 
(ii)  The method of shipping or packing; 
(iii)  The place of delivery; and/or 
(iv)  The Services to be provided by the Supplier. 
(v)  The delivery schedule. 

18.2 If any such change causes an increase or decrease in the cost of, or the time required for, the Supplier's 

performance of any provisions under the Contract, an equitable adjustment shall be made in the Contract Price or 

delivery schedule, or both, and the Contract shall accordingly be amended.  Any claims by the Supplier for 

adjustment under this clause must be asserted within fifteen (15) days from the date of the Supplier's receipt of the 

Purchaser's change order. 
 
19 Contract Amendments 
19.1 Subject to GCC Clause 18, no variation in or modification of the terms of the Contract shall be made except by 

written amendment signed by the parties. 



 
20 Assignment 
20.1 The Supplier shall not assign, in whole or in part, its obligations to perform under the Contract, except with the 

Purchaser's prior written consent. 

 
21 Subcontracts 
21.1 The Supplier shall notify the Purchaser in writing of all subcontracts awarded under this Contract if not       already 

specified in the bid. Such notification, in his original bid or later, shall not relieve the Supplier from any liability or 

obligation under the Contract. 
21.2 Sub-contract shall be only for bought-out items and sub-assemblies. 
 
22 Delays in the Supplier's Performance 
22.1 Since time is the essence of the contract, delivery of the Goods and performance of the Services shall be made by 

the Supplier in accordance with the time schedule specified by the Purchaser in the Contract. 
22.2 If at any time during performance of the Contract, the Supplier or its sub-contractor(s) should encounter conditions 

impeding timely delivery of the Goods and performance of Services, the Supplier shall promptly notify the Purchaser 

in writing of the fact of the delay, its likely duration and its cause(s).   
22.3 As soon as practicable after receipt of the Supplier’s notice, the Purchaser shall evaluate the situation and may, at 

its discretion, extend the Supplier’s time for performance with or without penalty, in which case the extension shall 

be ratified by the parties by amendment of the Contract. 
22.4 Except as provided under GCC Clause 25, a delay by the Supplier in the performance of its delivery obligations 

shall render the Supplier liable to the imposition of penalty pursuant to GCC Clause 23, unless an extension of time 

is agreed upon pursuant to GCC Clause 22.2 without the application of penalty clause. 
 
23 Penalty 
23.1 Subject to GCC Clause 25, if the Supplier fails to deliver any or all of the Goods or to perform the Services within 

the period(s) specified in the Contract, the Purchaser shall, without prejudice to its other remedies under the Contract, 

deduct from the Contract Price, as penalty, a sum equivalent to the percentage specified in SCC of the delivered price 

of the delayed Goods or unperformed Services for each week or part thereof of delay until actual delivery or 

performance, up to a maximum deduction of the Percentage specified in SCC.  Once the maximum is reached, the 

Purchaser may consider termination of the Contract pursuant to GCC Clause 24. 
 
24 Termination for Default 
24.1 The Purchaser may, without prejudice to any other remedy for breach of contract, by written notice of default sent 

to the Supplier, terminate the Contract in whole or part: 
(i)  If the Supplier fails to deliver any or all of the Goods within the period(s) specified in the order, or within any 

extension thereof granted by the Purchaser pursuant to GCC Clause 22; or  
(ii)  If the Supplier fails to perform any other obligation(s) under the Contract. 
(iii)  If the Supplier, in the judgment of the Purchaser has engaged in corrupt or fraudulent practices in competing for 

or in executing the Contract. 
24.2 For the purpose of this Clause: 

(i)  “Corrupt practice” means the offering, giving, receiving or soliciting of any thing of value to influence the 

action of a public official in the procurement process or in contract execution. 
(ii)  “Fraudulent practice” means a misrepresentation of facts in order to influence a procurement process or the 

execution of a contract to the detriment of the Borrower, and includes collusive practice among Bidders (prior 

to or after bid submission) designed to establish bid prices at artificial non-competitive levels and to deprive the 

Borrower of the benefits of free and open competition;’” 
24.3 In the event the Purchaser terminates the Contract in whole or in part, pursuant to GCC Clause 24.1, the Purchaser 

may procure, upon such terms and in such manner, as it deems appropriate, Goods or Services similar to those 

undelivered, and the Supplier shall be liable to the Purchaser for any excess costs for such similar Goods or Services.  

However, the Supplier shall continue the performance of the Contract to the extent not terminated. 
 
25 Force Majeure 
25.1 Notwithstanding the provisions of GCC Clauses 22, 23 and 24, the Supplier shall not be liable for forfeiture of its 

performance security, liquidated damages or termination for default, if and to the extent that, its delay in performance 

or other failure to perform its obligations under the Contract is the result of an event of Force Majeure.  
25.2 For purposes of this Clause, "Force Majeure" means an event beyond the control of the Supplier and not involving 

the Supplier's fault or negligence and not foreseeable.  Such events may include, but are not limited to, acts of the 

Purchaser either in its sovereign or contractual capacity, wars or revolutions, fires, floods, epidemics, quarantine 

restrictions and freight embargoes. 
25.3 If a Force Majeure situation arises, the Supplier shall promptly notify the Purchaser in writing of such conditions 

and the cause thereof. Unless otherwise directed by the Purchaser in writing, the Supplier shall continue to perform 

its obligations under the Contract as far as is reasonably practical, and shall seek all reasonable alternative means for 

performance not prevented by the Force Majeure event.   
    



26 Termination for Insolvency 
26.1 The Purchaser may at any time terminate the Contract by giving written notice to the Supplier, if the Supplier 

becomes bankrupt or otherwise insolvent. In this event, termination will be without compensation to the Supplier, 

provided that such termination will not prejudice or affect any right of action or remedy, which has accrued or will 

accrue thereafter to the Purchaser. 
 
27 Resolution of Disputes 
27.1 The Purchaser and the supplier shall make every effort to resolve amicably by direct informal negotiation any 

disagreement or dispute arising between them under or in connection with the Contract. 
27.2 If, after thirty (30) days from the commencement of such informal negotiations, the Purchaser and the Supplier 

have been unable to resolve amicably a Contract dispute, either party may require that the dispute be referred for 

resolution to the formal mechanisms specified in the SCC. These mechanisms may include, but are not limited to, 

conciliation mediated by a third party, adjudication in an agreed national or international forum, and national or 

international arbitration. 
 
28 Governing Language 
28.1 The contract shall be written in English language. Subject to GCC Clause 30, English language version of the 

Contract shall govern its interpretation. All correspondence and other documents pertaining to the Contract, which 

are exchanged by the parties, shall be written in the same language. 

 
29 Applicable Law 
29.1 The Contract shall be interpreted in accordance with the laws of the Union of India and all disputes shall be 

subject to place of jurisdiction as specified in SCC. 
 
30 Notices 
30.1 Any notice given by one party to the other pursuant to this contract/order shall be sent to the other party in writing 

or by cable, FAX or e mail and confirmed in writing to the other party’s address specified in the SCC. 
30.2 A notice shall be effective when delivered or on the notice’s effective date, which ever is later. 
 
31 Taxes and Duties 
31.1 Suppliers shall be entirely responsible for all taxes, duties, license fees, octroi, road permits, etc., incurred until 

delivery of the contracted Goods to the Purchaser. However, VAT in respect of the transaction between the 

Purchaser and the Supplier shall be payable extra, if so stipulated in the order. 



 

CHAPTER – IV: SPECIAL CONDITIONS OF CONTRACT (SCC) 
 

The following Special Conditions of Contract shall supplement the General Conditions of Contract.  Whenever there is a 

conflict, the provisions herein shall prevail over those in the General Conditions of Contract. The corresponding clause 

number of the General Conditions is indicated in parentheses. 

1  Definitions (GCC Clause 1) 
1.1 The Purchaser is ‘The Director, Central scientific Instruments Organisation, Chandigarh (UT), India 
 

2  Performance Security (GCC Clause 7) Substitute clause 7.1 of the GCC by the following: 

2.1 Within 21 days after the Supplier’s receipt of order, the Supplier shall furnish Performance Security to the Purchaser 

for an amount of 10% of the contract value, valid upto 60 days after the date of completion of performance 

obligations including warranty obligations, where 100% payment is paid against delivery/Letter of Credit 
2.2 If the performance security is not furnished within the stipulated time as per 2.1 above, the contract shall be deemed 

terminated in pursuance of GCC Clause 24. 
 

3  Inspection and Tests: Inspection and tests prior to shipment of Goods and at final acceptance, if required/stipulated 

in contract are as follows: 
3.1 After the goods are manufactured and assembled, inspection and testing of the goods shall be carried out at the 

supplier’s plant by the supplier, prior to shipment to check whether the goods are in conformity with the technical 

specifications attached to the purchase order. Manufacturer’s test certificate with data sheet shall be issued to this 

effect and submitted along with the delivery documents.  The purchaser shall be present at the supplier’s premises 

during such inspection and testing if need is felt. The location where the inspection is required to be conducted 

should be clearly indicated. The supplier shall inform the purchaser about the site preparation, if any, needed for 

installation of the goods at the purchaser’s site at the time of submission of order acceptance. 
3.2 The acceptance test will be conducted by the Purchaser, their consultant or other such person nominated by the 

Purchaser at its option after the equipment is installed at purchaser’s site in the presence of supplier’s representatives.  

The acceptance will involve trouble free operation and ascertaining conformity with the ordered specifications and 

quality. There shall not be any additional charges for carrying out acceptance test.  No malfunction, partial or 

complete failure of any part of the equipment is expected to occur.  The Supplier shall maintain necessary log in 

respect of the result of the test to establish to the entire satisfaction of the Purchaser, the successful completion of the 

test specified. 
3.3 In the event of the ordered item failing to pass the acceptance test, a period not exceeding one weeks will be given to 

rectify the defects and clear the acceptance test, failing which the Purchaser reserve the right to get the equipment 

replaced by the Supplier at no extra cost to the Purchaser. 
3.4 Successful conduct and conclusion of the acceptance test for the installed goods and equipments shall also be the 

responsibility and at the cost of the Supplier. 
 
4  Manuals and Drawings 
4.1 Before the goods and equipments are taken over by the Purchaser, the Supplier shall supply operation and 

maintenance manuals. These shall be in such details as will enable the Purchaser to operate, maintain, adjust and 

repair all parts of the works as stated in the specifications. 
4.2 The Manuals shall be in the ruling language (English) in such form and numbers as stated in the contract. 
4.3 Unless and otherwise agreed, the goods equipment shall not be considered to be completed for the purposes of taking 

over until such manuals and drawing have been supplied to the Purchaser. 
 
5  Packing (GCC Clause 9) Add as Clause 9.3 of the GCC of the following: 
5.1 Packing Instructions: Each package will be marked on three sides with proper paint/indelible ink, the following: 

(i) Item Nomenclature 
(ii) Order/Contract No. 
(iii) Country of Origin of Goods 
(iv) Supplier’s Name and 
(v) Packing list reference number 
 

6  Delivery and Documents (GCC Clause 10) 
6.1 Delivery of the goods should be made within the time stipulated in the  purchase order. Within 24 hours of shipment, 

the supplier shall notify the purchaser and the insurance company by fax/ the full details of the shipment including 

contract number, railway receipt number/ AWB etc and date, description of goods, quantity, name of the consignee, 

invoice etc. The supplier shall mail the following documents to the purchaser with a copy to the insurance company: 
(i)  4 Copies of the Supplier invoice showing contract number, goods' description, quantity, unit price, total amount; 
(ii)  Acknowledgment of receipt of goods from the consignee(s) by the transporter; 
(iii)  Insurance Certificate if applicable; 
(iv)  Manufacturer's/Supplier's warranty certificate; 
(v)  Inspection Certificate issued by the nominated inspection agency, if any, and the Supplier's factory inspection 

report; and 
(vi)  Certificate of Origin. 
(vii)  Two copies of the packing list identifying the contents of each package. 



6.2 The above documents should be received by the Purchaser before arrival of the Goods (except where the Goods have 

been delivered directly to the Consignee with all documents) and, if not received, the Supplier will be responsible for 

any consequent expenses. 
 
7  Insurance (GCC Clause 11) 
7.1 For delivery of goods at the purchaser’s premises, the insurance shall be obtained by the Supplier in an amount equal 

to 110% of the value of the goods from "warehouse to warehouse" (final destinations) on “All Risks" basis including 

War Risks and Strikes. The insurance shall be valid for a period of not less than 3 months after installation and 

commissioning. However, in case of orders placed on FOB/FCA basis, the purchaser shall arrange Insurance. 
 
8  Incidental services (GCC clause 13) The incidental services also include: 
8.1 Furnishing of 01 set of detailed operations & maintenance manual. 
 
9  Warranty (GCC Clause 15) 
9.1 Warranty period shall be for a period as mentioned in specification sheets, otherwise it will be 12 months from date 

of acceptance of Goods or 16 months from the dates of Shipment, whichever occurs earlier. The Supplier shall, in 

addition, comply with the performance and/or consumption guarantees specified under the contract.  If for reasons 

attributable to the Supplier, these guarantees are not attained in whole or in part, the Supplier shall at its discretion 

make such changes, modifications, and/or additions to the Goods or any part thereof as may be necessary in order to 

attain the contractual guarantees specified in the Contract at its own cost and expense and to carry out further 

performance tests. The warranty should be comprehensive on site. 
9.2 If a different period of warranty has been specified in the ‘Technical Specifications’ Chapter then the period 

mentioned in Clause 9.1 above shall stand modified to that extent. 
 
10 Payment (GCC Clause 16) 
10.1 No advance payment would be made 
10.2 For indigenous Cases,100% payment shall be made by the Purchaser after delivery, inspection, successful 

installation, commissioning and acceptance of the equipment at CSIO in good condition and to the entire satisfaction 

of the Purchaser and on production of unconditional performance bank guarantee as specified in Clause 2.1 of SCC. 
10.3 For Imported item, the L/C would be opened for 100% order value, while 90% payment would be 

made against shipping documents, the balance 10% shall be paid after satisfactory 
installation/training etc. & on submission of Performance Bank Guaranttee for 10% value & valid 
upto 60 days of completion of warranty obligation. 

10.4 Agency commission, if any shall be paid after satisfactory installation & commissioning of the goods at the 

 destination at the exchange rate prevailing on the date of negotiation of LC documents, subject to DGS&D 

 registration for restricted items. 

 
11 Penalty Clause (GCC Clause 23) 
11.1 For delays: GCC Clause 23.1 -- The applicable rate is 1% per week and the maximum deduction is 10% of 

 the contract price. 
 
12 Resolution of Disputes (Clause 28): Add as GCC Clause 27.3 the following: 
12.1 The dispute resolution mechanism to be applied pursuant to GCC Clause 27 shall be as follows: 

(i)  In case of Dispute or difference arising between the Purchaser and a domestic supplier relating to any matter 

arising out of or connected with this agreement, such disputes or difference shall be settled in accordance with 

the Indian Arbitration  & Conciliation Act, 1996, the rules there under and any statutory modifications or re-

enactments thereof shall apply to the arbitration proceedings.  The dispute shall be referred to the Director 

General, Council of Scientific & Industrial Research and if he is unable or unwilling to act, to the sole 

arbitration of some other person appointed by him willing to act as such Arbitrator. The award of the arbitrator 

so appointed shall be final, conclusive and binding on all parties to this order. 
(ii)  In the case of a dispute between the purchaser and a Foreign Supplier, the dispute shall be settled by arbitration 

in accordance with provision of sub-clause (a) above. But if this is not acceptable to the supplier then the 

dispute shall be settled in accordance with provisions of UNCITRAL (United Nations Commission on 

International Trade Law) Arbitration Rules.  
(iii)  The venue of the arbitration shall be the place from where the order is issued. 
 

13 Applicable Law (GCC Clause 29) Add as Clause 29.2 of the GCC the following: 
13.1 The place of jurisdiction would be Chandigarh (UT) INDIA. 
 
 
 
 
 
 
 
 
 



14 Notices (GCC Clause 30) 
14.1 For the purpose of all notices, the following shall be the address of the Purchaser and Supplier. 

(i) Purchaser: The Director, 
     Central Scientific Instruments Organisation, 
     Sector-30, Candigarh-160 030, 
      
(ii) Supplier:  (To be filled in by the supplier) 

    ............................................. 
    ............................................. 

 ............................................. 
15 Progress of Supply 
15.1 Supplier shall regularly intimate progress of supply, in writing, to the Purchaser as under: 

(i)  Quantity offered for inspection and date; 
(ii)  Quantity accepted/rejected by inspecting agency and date; 
(iii)  Quantity dispatched/delivered to consignees and date; 
(iv)  Quantity where incidental services have been satisfactorily completed with date; 
(v)  Quantity where rectification/repair/replacement effected/completed on receipt of any communication from 

consignee/Purchaser with date; 
(vi)  Date of completion of entire Contract including incidental services, if any; and 
(vii)  Date of receipt of entire payments under the Contract (In case of stage-wise inspection, details required may 

also be specified). 
 

16 Right to Use Defective Goods  
16.1 If after delivery, acceptance and installation and within the guarantee and warranty period, the           operation or 

use of the goods proves to be unsatisfactory, the Purchaser shall have the right to continue to operate or use such 

goods until rectifications of defects, errors or omissions by repair or by partial or complete replacement is made 

without interfering with the Purchaser’s operation. 
 
17 Supplier Integrity 
17.1 The Supplier is responsible for and obliged to conduct all contracted activities in accordance with the Contract 

using state of the art methods and economic principles and exercising all means available to achieve the performance 

specified in the contract. 
 
18 Training 
18.1 The Supplier is required to train the designated Purchaser’s technical and end user personnel to enable them to 

effectively operate the total equipment. 



CHAPTER – V: BID FORM 
 
The Director, 

Central Scientific Instruments Organisation 

Sector-30, Chandigarh 
 
Sir, 
 Having examined the bidding document the receipt of which is hereby duly acknowledged, we the undersigned 

offer to supply and deliver ___________________________(Description of Goods) in conformity with the said bidding 

documents for a sum or such other sums as may be ascertained from the bid. 
 
 We undertake that if our bid is accepted to deliver the goods in accordance with the delivery schedule specified. 
 
 If our bid is accepted we will obtain the guarantee of the bank as specified in SCC for the due performance of the 

contract, in the form prescribed by your goodself. 

 
 We agree to abide by this bid for requisite period of time after the date fixed for bid opening as per the 

instructions to the bidders and it shall remain binding upon us and may be accepted at any time before the expiration of that 

period. 
 
 Until a formal contract is prepared and executed, this bid, together with your written acceptance thereof and your 

notification of award shall constitute a binding contract between us. 
 

Commissioning and gratuities, if any, paid or to be paid by us to the agents relating to this bid, and to contract 

executions if we are awarded the contract, are listed below: 

 

Name and address                                         Amount in Rupees                    Purpose of Commission 
of agent 

(if none, state “none”) 
 
We understand that you are not bound to accept the lowest or any bid you may receive. 

 
Dated this ____________day of ________________20_______ 
 
 
Signature    _________________________________ 
In the capacity of______________________________ 
 
Duly authorized to sign the bid for and on behalf of ________________________________ 

 
 



CHAPTER – VI: BID SECURITY FORM 
 
Whereas ...........................1 (hereinafter called “the Bidder”) has submitted its bid dated ...................... (Date of 

submission of bid)  for the supply of ................................. (Name and/or description of the goods)  (Hereinafter called 

“the Bid”). 

 

KNOW ALL PEOPLE by these presents that WE ..................... (Name of bank) of .................. (Name of country), having 

our registered office at .................. (Address of bank)  (Hereinafter called “the Bank”), are bound unto Director, Central 

Scientific Instruments Organisation, Chandigarh (India) (Hereinafter called “the Purchaser”) in the sum of 

_______________________ for which payment well and truly to be made to the said Purchaser, the Bank binds itself, its 

successors, and assigns by these presents.  Sealed with the Common Seal of the said Bank this ____ day of _________ 19 

____. 

 

THE CONDITIONS of this obligation are: 

 

1. If the Bidder withdraws its Bid during the period of bid validity specified by the Bidder on the Bid Form; or 
 
2. If the Bidder, having been notified of the acceptance of its bid by the Purchaser during the period of bid validity: 
 
 (a) Fails or refuses to execute the Contract Form if required; or 
 
 (b) Fails or refuses to furnish the performance security, in accordance with the Instruction to Bidders. 
 
We undertake to pay the Purchaser up to the above amount upon receipt of its first written demand, without the Purchaser 

having to substantiate its demand, provided that in its demand the Purchaser will note that the amount claimed by it is due 

to it, owing to the occurrence of one or both of the two conditions, specifying the occurred condition or conditions.  

  
This guarantee will remain in force up to and including forty-five (45) days after the period of the bid validity, and any 

demand in respect thereof should reach the Bank not later than the above date. 
 
 
 
 

(Signature with Seal of the Bank) 
(Complete Contact Details with Tel./Fax/email etc) 

 
 
 
 
_____________________________________________ 
1    Name of Bidder 



   

 CHAPTER – VII: MANUFACTURERS' AUTHORIZATION FORM 
 
No.                                                                                                           Dated __________                   
 

The Director, 

 Central Scientific Instruments Organisation, 
Sector-30, Chandigarh (India) 
 
Dear Sir: 

 
                                         
 
 We                                                           who are established and reputable manufacturers of                                                                               

having factories at                     (address of factory) do hereby authorize M/s                                        (Name and address of 

Agent) to submit a bid, negotiate and receive the order from you against your tender enquiry. 
 
 No company or firm or individual other than M/s                                        is authorized to bid, and conclude the 

contract in regard to this business. 
 
 We hereby extend our full guarantee and warranty as per Clause 15 of the General Conditions of Contract and 

Clause of the Special Conditions of Contract for the goods and services offered by the above firm. 
 
 
 
 

        Yours faithfully, 
 
 
 

              (Name) 

                   (Name of manufacturers) 

 

Note: This letter of authority should be on the letterhead of the manufacturer and should be signed by a person 

competent and having the power of attorney to bind the manufacturer.  It should be included by the Bidder in its 

techno-commercial unpriced bid. 
 
  



CHAPTER – VIII: BIDDER’S PERFORMANCE STATEMENT FORM 
(For A Period Of Last 3 Years) 

 
Name of the Firm……………………………………….. 

 
 
Order placed by  

(full address of 

purchaser) 

Order No. 

and date 
Description and quantity 

of ordered equipment 
Price Date of completion 

of delivery as per 

Contract/Actual 

Remarks indicating 

reasons for late 

delivery, if any 

Has the equipment been installed 

satisfactory?  
(Attach a certificate from the 

purchaser/Consignee) 

Contact Person 

alongwith Tel. NO., 

Fax No. & e-mail 

address 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

       

 

 
Signature 

Rubber stamp 
Place   : 
Date    : 



CHAPTER IX: SERVICE SUPPORT DETAILS FORM 

 
 
S. 

N. 
Nature of training 

imparted 
List of similar type equipments 

serviced in the past 3 years 
Address, Telephone 

Nos. , Fax and e mail 

address of the firm 

located in Chandigarh 

Value of minimum stock 

of consumable spares 

held at all times. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

    

 
                               
 
                                  Signature and Seal of the manufacturer/Bidder……………………………. 
 
 
Place   : 
Date    : 



CHAPTER – X: DEVIATION STATEMENT FORM (ITB, GCC, SCC) 
 
The following are the particulars of deviations (ITB, GCC, SCC Clauses) from the requirements of the tender 

document and specifications: 
 

CLAUSE DEVIATION REMARKS 
(INCLUDING JUSTIFICATION) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

 
 
Place: 
 
Date: 
 
                                                                                                                                  Signature and seal of the 
                                                                                                                                   Manufacturer/Bidder 
 
NOTE: 
 
Where there is no deviation, the statement should be returned duly signed with an endorsement indicating “No 

Deviations”. 
 



CHAPTER – XI: TECHNCAL COMPLIANCE STATEMENT FORM 

 
An item-by-item commentary on the Purchaser's Technical Specifications demonstrating substantial responsiveness of the 

goods and services to those specifications or a statement of deviations and exceptions to the provisions of the Technical 

Specifications. 
 

ITEM NAME  

S.No. Tender Specifications Bidder’s Specifications Remarks/Deviation If any 
 
 

   

(Technical literature/brochures/manuals should be attached alongwith this format) 
Please note: 
1. Compliance/Deviation statement comparing the specifications of the quoted model to the required specifications. 

This statement should also give the page number(s) of the technical literature where the relevant specification is 

mentioned. 
2. Bids must have supporting documents ( technical literature or copies of relevant pages from the service manual or 

factory test data) for all the points noted above, failure regarding which may result in rejection of bid. 



CHAPTER – XII: CONTRACT FORM 

 
THIS AGREEMENT made the …….day of ………………….200….between……………………. Director, Central 

Scientific Instruments Organisation, Chandigarh,  India (hereinafter “the Purchaser”) of the one part and 

…………..(Name of Supplier) of ………………….(City and Country of Supplier) (hereinafter called “the Supplier”) 

of the other part: 

WHEREAS the Purchaser invited bids for certain Goods and ancillary services viz., 
……………………………(Brief Description of Goods and Services) and has accepted a bid by the Supplier for the 

supply of those goods and services in the sum of ………………….(Contract Price in Words and Figures) (hereinafter 

called “the Contract Price”). 

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS: 
1. In this Agreement words and expressions shall have the same meanings as are respectively assigned to them in the 

Conditions of Contract referred to. 
2. The following documents shall be deemed to form and be read and construed as part of this Agreement, viz: 

(a) the Bid Form and the Price Bid submitted by the Bidder; 
(b) the Technical Specifications; 
(c) the General Conditions of Contract; 
(d) the Special Conditions of Contract; and  
(e) the Purchaser’s Notification of Award/Purchase Order. 

 
3. In consideration of the payments to be made by the Purchaser to the Supplier as hereinafter mentioned, the 

Supplier hereby covenants with the Purchaser to provide the goods and services and to remedy defects therein 

conformity in all respects with the provisions of the Contract. 
4. The Purchaser hereby covenants to pay the Supplier in consideration of the provision of the goods and services 

and the remedying of defects therein, the Contract Price or such other sum as may become payable under the 

provisions of the Contract at the times and in the manner prescribed by the Contract. 
Brief particulars of the goods and services which shall be supplied/provided by the Supplier are as under: 

 
ITEM DESCRIPTION & QTY. AMOUNT  

 

 

 

EXW/FOB/FCA/CIF/CIP 

Payment Terms  

Delivery Schedule  
Agency Commission 

[TO BE PAID IN EQUIVALENT INR]  
 

 
IN WITNESS whereof the parties hereto have caused this Agreement to be executed in accordance with their 

respective laws the day and year first above written. 
 
Signed, Sealed and Delivered by the  
 
Said…………………………………(For the Purchaser) 
 
In the presence of …………………………………. 
 
 
Signed, Sealed and Delivered by the 
 
Said……………………………………………(For the Supplier) 
 
In the presence of …………………………………………. 

 
 



  CHAPTER – XIII: PERFORMANCE SECURITY FORM 
 
 
 
The Director, 

Central Scientific Instruments Organisation, 
Sector-30, Chandigarh-160 030 (India) 
 
                                                                         
WHEREAS ................................................................... (Name of Supplier)                          
Hereinafter called "the Supplier" has undertaken, in pursuance of Contract no................. dated,........... 200... to 

supply...................... .................................................(Description of Goods and Services) hereinafter called "the 

Contract". 
 
AND WHEREAS it has been stipulated by you in the said Contract that the Supplier shall furnish you with a Bank 

Guarantee by a recognized bank for the sum specified therein as security for compliance with the Supplier's 

performance obligations in accordance with the Contract.  
 
AND WHEREAS we have agreed to give the Supplier a Guarantee: 
THEREFORE WE hereby affirm that we are Guarantors and responsible to you, on behalf of the Supplier, up to a 

total of ...................................   ........................................ (Amount of the Guarantee in Words and Figures) and we 

undertake to pay you, upon your first written demand declaring the Supplier to be in default under the Contract and 

without cavil or argument, any sum or sums within the limit of ................................ (Amount of Guarantee) as 

aforesaid, without your needing to prove or to show grounds or reasons for your demand or the sum specified therein. 
 
This guarantee is valid until the ........day of...................19...... 
 

      
Signature and Seal of Guarantors 

      
 

(Complete Address/Contact Details with Tel./Fax/email etc) 
Date 
                                         
 
 
 
 
 
 
 
 
 
 



CHAPTER XIV: QUALIFICATION REQUIREMENTS 
 

1  The Bidder should be a manufacturer or their dealer specifically authorised by the manufacturer to quote on 

their behalf for this tender as per manufacturer authorisation form and Indian agents of foreign principals, if 

any who must have designed, manufactured, tested and supplied the equipment(s) similar to the type 

specified in the “Technical Specification”.  Such equipments must be of the most recent series/models 

incorporating the latest improvements in design.  The models should be in successful operation for at least 

one year as on date of Bid Opening. 
 
2  The Indian Agents of foreign manufacturers/ suppliers quoting directly on behalf of their principals for 

items appearing in the restricted list of the current Foreign Trade Policy must be registered with DGS&D. 

One Indian Agent cannot represent two different foreign principals for the same item in one tender. 
 
3  The bidder should have supplied at least one such system/equipment to any Central Govt./State 

Govt./PSUs/Autonomous bodies. The details should be incorporated in the performance statement form 

along with documentary evidence. 
 
4  If required, the bidder may be asked and should be willing to arrange demonstration of the equipment 

offered, free of charge at on a mutually agreeable place and date prior to opening of priced bids to ascertain 

their conformity with tendered specifications. 
 
5  Details of service support facilities that would be provided after the warranty period should be submitted in 

the Service Support Details Form. 
 
6  That, in the case of a Bidder not doing business in India, the Bidder is/or will be (if successful) represented 

by an Agent in India who shall be equipped and able to carry out the Supplier’s maintenance, repairs and 

spare parts, stocking obligations prescribed by the conditions of the contract. 
 
7  That adequate and specialized expertise is already available or will be made available following the 

execution of the contract in the Purchaser’s country, to ensure that the support services are responsive and 

adequate. 
 
8  That the Bidder will assume total responsibility for the fault-free operation of equipment, application 

software, if any, and maintenance during the warranty period and provide necessary maintenance services 

for five years after end of warranty period if required. 
 
9  Bidders who meet the criteria given above are subject to be disqualified, if they have made untrue or false 

representation in the forms, statements and attachments submitted in proof of the qualification requirements 

or have a record of poor performance, not properly completing the contract, inordinate delays in completion 

or financial failure, etc. 
 
10  Any additional bid participation criteria / eligibility conditions etc. mentioned in the Technical 

Specifications sheet will also form part of the Qualification Requirements alongwith those mentioned in this 

chapter. 



CHAPTER XV: TECHNICAL SPECIFICATIONS   
  
No. CSIO/3(670)/Pur        EMD: Rs 4,00,000/- 
       Quantity 

 Liquid Chromatography Mass Spectrometry System with following specifications:-     One 

  

S. No.  Technology/parameter Specifications 

1. MS Technology Linear Ion trap/Hybrid Linear Ion Trap 

Kindly specify the Model Number 

2. Ionization Mode 

 Mandatory Electro-spray Ionization 

Atmospheric Pressure Chemical Ionization 

 Optional Atmospheric Pressure Photo Ionization 

  Source must be capable of handing flow rates from 10µl/min to 1ml/min or better on 

both sides, must be capable of working with LC as well as through integrated pump.  

3. Polarity Switching With +ve and –ve polarity switching during chromatographic run. 

4. Mass accuracy 100 ppm or better 

5. Mass range 50-2000 amu or better on both sides. 

6. Resolution  1.0 FWHM or better 

7. Mass Analyser Quadruple Ion Trap mass analyser 

8. MS Scan power MSn, where n≥3 or better 

9. Scan rate 5000 amu/sec or better 

10. Sensitivity The system should provide subfemtomol sensitivity for Reserpine. 

11. Scan function/ 

scan mode 

Mass analyzer should be capable of performing following:- 

- Full Scan 

- MS/MS Scan 

- Single Ion Monitoring 

- Selected Reaction Monitoring 

- Precursor ion scanning 

- Product ion scanning 

- Neutral loss scanning 

- Multiple Reaction Monitoring 

- Data dependent Analysis 

12 Liquid chromatography Appropriate liquid chromatography equipment with appropriate columns for reverse 

phase application, compatible with the quoted mass spectrometer, with auto sampler, 

chiller and integrated column oven, capable of withstanding till 15000 psi or better. 

Photo Diode Array detector 

 Accessories All essential accessories alongwith columns required for the installation and operation 

of LC and mass instrument may be quoted. 

  Additionally, following spares should be included: 

HPLC Auto sampler needles = 2 Nos. 

Solvent filters 0.2µm (47 mm) = 10 Packets 

  Line filters = 2 Nos. 

Guard column holder = 2 Nos. 

Guard column cartridge = 10 Nos. 

Auto sampler vials = 5000 Nos.   

13. Computer  Suitable computer workstation and all interfacing hardware and software for 

instrument control, data acquisition, data storage and data processing and 

quantification. 

 

Specifications of the system: 

System should be supplied with latest configuration data system with 21” flat panel 

LCD monitor 

Latest laser jet printer 

External USB HDD 80 GB or better, etc. 

Specify the make and model number of the quoted system. 

 

 14. Warranty 2 Years complete warranty with 2 years extended service for the equipment. 

Upgraded versions of software(s) to be made available for two years free of cost. 

Consumables and other spare may be made available for atleast five years as and 

when required. 

15. Power supply 230VAC± 10 V 

16. UPS Online 10 KVA UPS with one hour backup or better 

17. Specifications Sheet A Detailed specification sheet highlighting all the specs for LC/MS/MS system and 

other peripherals including workstation and detailed experimental conditions should 

necessarily be attached with the quotation. 



 
18. Compliance statement A compliance statement with this technical specification list should accompany the 

quotation without which it shall stand incomplete 

19. User list Complete user list for the quoted system in India during last ten years should be 

provided. 

20. Installation Company shall have to arrange for Installation and demonstration/training of the 

system by the company engineer in CSIO at no cost. 

Any special requirement for the installation of the system may be informed in advance. 

 

21. Training Company shall have to arrange for training of two CSIO Scientists in their service 

centre for a period of two weeks at free of cost. 

22. Service Backup High quality service back up is required. 

 OPTIONAL ITEMS  

1. Accessories Following spares should be quoted as optional:- 

  HPLC Pump seal = 4 Nos. 

Pump inlet and outlet check valve : 4 Nos. 

Lamp for PDA = 2 Nos. 

Ion Guage = One No.  

  Pirani Gauge = 2 Nos. 

HPLC Column C-18, 4.6x50mm, 2.7 µm = 2 Nos. 

HPLC Column C-18, 4.6x100mm, 2.7 µm = 2 Nos. 

HPLC Column C-18, 4.6x150mm, 2.7 µm = 2 Nos. 

HPLC Column C-18, 4.6x250mm, 5.0 µm = 2 Nos. 

Or equivalent and compatible with LC system quoted 

Any other columns of different chemistries suitable for the analysis of Tea, Beverages, 

Pesticides and other related species 

 

Other necessary consumables to run the system for atleast two years. 

2. Warranty Additional three years (after 2 Years) AMC with labor and spares must be quoted as 

optional but this quoted price for AMC must not be included in the basic selling price 

of the system. 

 



TENDER DOCUMENT COST: Rs. 300/-(if downloaded then Tender document is Free of Cost) 
EMD : Rs. 50,000/- 

  Due date for submission of tender: 24th September, 2008 (2.30 P.M.) 
  Due for opening of tender      : 24th September 2008 (3.30 P.M.) 
 
TENDER NO. CSIO/23(719)/Pur/S.S. 

 
INSTRUCTIONS, TERMS AND CONDITIONS 

FOR SUPPLY OF 
MATERIAL / EQUIPMENTS ETC. 

 
Dear Sirs, 
 
For and on behalf of the Council of Scientific and Industrial Research, Director, CSIO, Chandigarh invites 
tenders for Rate Contract for supply of the following types of stores from the reputed manufacturers or their 
authorized distributors. The authorized distributor has to provide the original authorization from the 
manufacturer about their distributorship with the quote. 
 

Type of stores Tender # 
Exhaustive List of Components, accessories and sub-assemblies for  
Rate Contract 
 
1. Cables 
2. Cable accessories 
3. Connectors – Audio/Video 
4. Connectors – RF/Coaxial 
5. Connectors – Multipole 
6. Connectors – Terminals/Test leads 
7. Connectors – Electrical Power 
8. Control Gear/Switchgear/Machine Guarding 
9. Counters/Timers/Time Switches 
10. Motors & Controllers 
11. Panel Meters 
12. Process Control/ Industrial computing / PLC’s 
13. Relays & Solenoids 
14. Sensors & Transducers 
15. Batteries & Chargers 
16. Capacitors 
17. Data communications / Networking Products / Telecommunications 
18. Electrical Wiring Accessories 
19. Enclosures / Accessories / Fans 
20. Filters / Shielding cables 
21. Fuses & Circuit Breakers 
22. Optoelectronics / Indicators 
23. PCBs & Prototyping Systems 
24. Power Supplies / D.C. to D.C. Converters 
25. Resisters / Potentiometers & Control Knobs 
26. Soldering / Disordering / SMT Equipment 
27. Switches 
28. Transformers / Inductors / Ferrites 
29. Discrete Semiconductors 
30. Evaluation Kits & Development Boards 
31. Semiconductors – Amplifiers, computational, Drivers & Interfaces, Logic, Memory, 

Power Supply & Control, RF & Video Function, Signal Conversion, Signal Routing & 
Conditioning, Frequency Control, Sockets/ Heat sinks & Accessories. 

32. Bearings & Seals 
33. Power Transmission Components 
34. Fasteners/Fixings 
35. Hand Tools & Tool Kits 
36. Machine Tools / Drill Bits / Abrasives 
37. Pneumatics 
38. Power Tools, Air and Electric 

                                        Etc…………………… 

CSIO/23(719)/Pur/S.S. 

 
TERMS & CONDITIONS 
 
The successful tenderer will be required to enter into a rate contract with the CSIO, Chandigarh regarding 
supply of said materials for a period of ONE Year from the date of award letter. 
 
Tenderer shall make available to the purchaser at least two sets of full information and technical 
documents/ catalogue along with the proposal on the material being offered. 
 



Each copy of the tender should be a complete document and should preferably be bound as a volume. 
 
Late/Delayed tenders will not be considered at all. Incomplete tenders and amendments and additions to 
tender after opening will not be accepted. 
WARRANTY  : Please mention specifically. 
 
PRICES  : Prices quoted must be firm and on FOR CSIO, Chandigarh basis inclusive of 
packing, forwarding and handling charges. The offer should be valid for a period of 180 days from the 
specified date of opening of tender. 
Excise & Custom duty: 
 

A) This Organisation is exempted from the payment of Excise Duty against Govt. of India 
Notification No. 10/97Central Excise dated 1

st
 March, 1997 under DGSIR Registration No. TU/V/RG-

CDE(37)/2006 dated 18
th
 September, 2006 hence excise duty changeable should be shown separately in 

the offer. Excise Duty Exemption can be availed on: 
a) Scientific & Technical Instruments, apparatus, equipments including Computers. 
b) Accessories & spare parts of goods specified above and consumables. 
c) Computer Software, CD-ROM, recorded magnetic tapes, microfilms, microfiches. 
d) Prototype where cost do not exceed Rs.50,000/- 

 
B) We are also exempted from the payment of the custom duty vide notification no. 51/96-

CUS, Mandatory Custom duty will be paid by us at the time of clearance of goods from customs, hence 
custom duty should not be included in the bill. 

 
However, the amount of excise duty chargeable on the equipment should invariably be mentioned 

separately 
 

LIQUIDATED DAMAGES: 
 Being a Research and Development Organization, time is essence of the order the date of delivery 
should be strictly adhered to. Otherwise the Director of this Organization reserves the right not to accept 
delivery in part or full and to claim the liquidated damages 1% per week subject to maximum 5% of the 
order value. 
 
JURISDICTION 
 All questions, disputes or differences arising under and out of or in connection with the contract, if 
concluded shall be referred to the sole arbitration by an arbitrator appointed by DG CSIR. 
 
PRINTED TERMS AND CONDITIONS OF TENDERING FIRMS 
 
 Printed terms and conditions of the tenderers will not be considered as forming part of their tenders. 
In case terms and conditions of the contract applicable to this invitation to tender are not acceptable to any 
tenderer, he should clearly specify deviation in this tender. The Council/CSIO reserves the right to accept or 
reject them. The Council / Director, CSIO shall not be bound to give reasons for his refusal to consider the 
tender with such deviations. 
 
SIGNING OF TENDER 
 

Individual signing the tender or other documents in connection with the contract must specify whether 
he signs as: 
 

iv) a ‘Sole Proprietor’ of the firm or constituted attorney of such sole proprietor. 
v) Constituted attorney of the firm, if it is a company 

 
Note: A person signing the Tender Form or any documents part of the contract on behalf of another shall be 
deemed warranty that he has the authority to bind other and if, on enquiry it appears that the person so 
signing has no authority to do so, the purchaser may, without prejudice to other civil and criminal remedies, 
cancel the contract and hold the signatory liable for all cost and damages. 
 
 It will be appropriate that an authority letter from the supplier on whom the Tender is being sent 
must be enclosed with the offer failing which their offer may not be considered without further 
correspondence. The Authority Letter must clearly specify that the supplier will accept the terms and 
conditions settled by their Agents. 
 
 



PERIOD OF CONTRACT 
 
 The contract will be valid for one year from the date of award of contract, however, the same can be 
terminated at any time by giving one month’s notice. 
 
DELIVERY OF TENDER 
 
 Tender(s) are to be submitted by Registered Post/Courier Service mentioning on the envelope    
Tender #, Due date & Rate Contract (2006-07) for Electronic components and may be sent to:- 
 
The Director,     FAX: 0172-2657267, 2657082 
Central Scientific Instruments Organization, GRAM: CENINSTS, CHANDIGARH 
Sector 30, Chandigarh 160 030 (India)  TELEFAX: 0172-2652651 (PHONE) 2657811 Ext. (212) 
 
Email/FAX quotation will not be accepted. 
 
LATEST HOUR FOR RECEIPT OF TENDER 
 
 The tender must reach the Director, CSIO not later than the specified date and time as under: 
 
Before 2:30 PM of 24

th
 September, 2008 and tenders will be opened on the same day at 3:30 PM. 

 
The tenderers and their authorized representative are at liberty to be present at the time of opening of the 
tender. 
 
PERIOD FOR WHICH OFFER WILL REMAIN OPEN 
 
 The tender shall remain open for acceptance until the date stipulated in Tender Notice. If the day 
upto which the offer is to remain open has been or is declared to be a closed holiday, the tenders shall be 
opened on the next working day at the same time. The tenders qualified by such vague and indefinite 
expression such, ‘subject to immediate acceptance’ ‘subject to prior sale’ will not be considered. 
 
RIGHT OF ACCEPTANCE 
 
 The Council/CSIO does not bind itself/himself to accept the lowest or any tender and reserves the 
right of accepting the whole or any part of the tender or a portion of the quantity offered. And the tenderers 
shall supply the same at the rate quoted. 
 
PASSING OF PROPERTY 
 
 Property in the Stores shall not pass to the Council/CSIO unless and until the equipment has been 
delivered, installed and accepted, in accordance with the conditions of the contract and to the entire 
satisfaction of the Council/CSIO. 
 
EMD: Rs. 50,000.00 or equivalent amount in foreign currency 
 
 The bidder has to deposit EMD as mentioned in the tender in the form of Demand draft/Bank 
guarantee as per Performa in annexure II from a scheduled bank in favour of Director CSIO along with their 
bid .EMD may be forfeited (a) if a bidder withdraws its bid during the period of bid validity specified by the 
bidder on the bid form Or (b) in case of a successful bidder, if the bidder fails (i) to acknowledge the order. 
 



Other terms & conditions 
 

I. Discount: Clearly mention %age of discount on your price list for the year 2008-09. 
 
    No slab discount will be entertained. 
 
II. Dispatch: All the material should be dispatched to Central Stores, CSIO, Chandigarh. 
 
III. Delivery: Mention the delivery period from the date of receipt of our confirmed order(s). 
 
IV. Taxes/VAT/Govt. Levies/Octroi: Will be extra as applicable. We don’t provide any concessional 

form of certificate(s) – pl mention separately 

 
V. Payment: Will be made within 30 days after receipt of material in good condition. 
    
   Part supply bills may be settled. 
 
VI. Validity:  Rates should be valid upto One year of award letter 
 
VII. Supply:  Direct by you or through your authorized dealer. 
 
VIII. Rejection: During the currency of rate contract you will supply us the items as per our order. In 

the event of any rejection, item(s) should be replaced at your cost and risk. 

 
IX. Termination: Failing to comply any terms & conditions the rate contract will be terminated at any 

time by giving one month notice. 

 
X. Provide us the details of your last five years turnover and name of organizations with which you had 

rate contract for the same category of items. Enclose any letter of appreciation issued by any govt. 

dept. (if any). 

 
XI. Minimum quantity: There will be no minimum quantity for the order. 
 
XII. Status:  SSI/Pvt. Ltd./Ltd./Corporation etc. 
 
XIII. Inspection: Will be at our central stores/site. 
 
XIV. Damage or loss in transit: Any damage or loss in transit will be at your risk and to be borne 

by you only. 

 
XV. Purpose of the contract and parties to the contract: The purpose of the contract which shall be 

deemed to be a “Rate Contract” and which is intended for the supply of the Stores of the 

descriptions set forth in the price list. Parties shall be the contractor on one part and the Director, 

CSIO on other part. The orders for the requirement from time to time will be issued by the Stores & 

Purchase Officer/Section Officer (Stores & Purchase), CSIO, Chandigarh. 

 
XVI. The contractor shall not, save with the previous consent in writing of the Director, CSIO, 

Chandigarh, sublet, transfer or assign the contract or any part thereof in any manner whatsoever, 

provided nevertheless that any such consent shall not relieve the contractor from any obligations, 

duty or responsibility under the contract. 

 



XVII. Unless otherwise specified, the stores shall be entirely brand new and of the best quality and 

workmanship to the satisfaction of the user. The contractor shall supply the stores in accordance 

with the particulars unless any deviation has been expressly specified. 

 
XVIII. The contractor/seller shall declares that the goods, stores articles sold/supplied to the purchaser 

under this contract shall be of the best quality and workmanship and new in all respect and shall be 

strictly in accordance with the specifications and particulars contained mentioned in contract. 

 
XIX. The contractor shall at all time indemnify the purchaser again all claims which may be made in 

respect of the stores for infringement of any right protected by patent, registration of designs or 

trade mark. Provided always that in the event of any claim in respect of alleged breach of letters 

patent, registered designs or trade marks being made against the purchaser, the purchaser shall 

notify the contractor of the same and the contractor shall at his own expense either settle any such 

dispute or conduct and litigation that may arise there from. 

 
XX. Price charged for the stores supplied under the rate contract by the contractor shall in no event 

exceed the lowest price at which the contractor sells the stores or offer to sell stores of identical 

description to any organization including sister laboratory of CSIR or any department of the central 

government or any department of a state government or any department or any statutory 

undertaking of the central or state government, as the case may be during the period till 

performance of all supply orders placed during the currency of the running contract is completed. 

 
XXI. If at any time, during the said period of the contractor reduces the sale price, sells or offer to sell 

such stores to any organization a price lower than the price chargeable under the contract, he shall 

forthwith notify such reduction or sale or offer of sale to the Director, CSIO and price payable under 

the contract for the stores supplied after the date of coming into force of such reduction or sale or 

offer of sale shall stand correspondingly reduced. Any hike in price during the currency period will 

be borne by the seller. 

 
XXII. Any reversion of rates during the currency of the rate contract will not be accepted except govt. 

levies & duties. 

 
XXIII. The stores shall be supplied within a period of fortnight for supplied against ex-stock deliveries. 
 
XXIV. Parallel rate contract for similar items can be placed at any time during the period of rate contract 

with one or more parties. 

 

 

 

(B.M. Khanna) 
Stores & Purchase Officer 



QUESTIONNAIRE ON FINANCIAL & OTHER ASPECTS MUST BE ENCLOSED WITH TECHNICAL BID 
 

Are you accredited with ISO9000 Series certificate? 
 

 

Do you manufacture or authorized supplier of the 
equipment? In case of distributor have you attached 
the authorization in original about the distributorship 
with the quote? 
 

 

DAMAGES 
 
Are you ready to pay damages to Council/CSIO 
subject to the operation of Force Major Clause 
 
 

 

ARBITRATION 
 
In case of any dispute do you agree to the 
appointment of arbitrary by DG, CSIR  
 

 

GOVERNING LAW 
 
Do you agree with the condition that our contract will 
be governed by the Laws of India & legal matters in 
this connection shall be taken by the parties only in 
India in a court of competent jurisdiction. 
 

 

NOTICES 
 

a. Do you agree that any notice, request, 
consent demand or other communication 
given or required to be given shall be in 
writing in English Language by FAX or 
Registered Mail / Courier and its charges 
pre-paid. 

 
b. Name, Telephone No., address of the 

authorized signatory of your company and 
Indian Agents. 

 

 

 
 
 
 
 
 

Name and Signature of the Company’s authorized 
Person with seal and designation. 

 
  

 
 


